Customer Experience: In-Person Delivery Order

Wonder what customers see when they get your invitation to purchase cookies?

customer clicks the “Buy Cookies Online” link and is taken to the girl’s Digital

ﬂ A customer receives a girl’'s email announcing that cookie season is open. The
Cookie site.

As the customer orders boxes, the total amount updates. Once the customer

has selected the cookies she wants, she can click the “Deliver the Cookies in
2 Person” option.

Once the customer is satisfied with her order, the customer simply clicks the

“Start Checkout” button.
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The customer is taken to a checkout screen to complete basic shipping and
g billing information.
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The next screen asks customers to:

Complete credit card information.

Choose a second option if Girl Delivery is not approved.
Tell how they know the Girl Scout.

Share if they were Girl Scouts.

Indicate if they want membership or volunteer information.
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Once the customer has completed the information, they click the “Place Order” button on
the right side.
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The customer then sees an order confirmation screen that includes the option
of placing a new order in case they want to send some to a friend!

5 Customers will receive a series of emails about their order.

The first is an order confirmation letting them know that their order is pending

approval from the parent.
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I youie craving more cookies and want them shipped directly 1@ you, visit
my Digital Caokie site 1o place ancther order.

Visit My Cookie Site
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Then an email is sent indicating the order has been approved. If the order has been
declined, an email is sent to notify the customer and give them the option to have
cookies shipped or donated.

Diear Susie,

Hooray® Your cookie order has been approved for delivery.

CHEDEM 1Y Dwiewres by Sl

H
a3 Angemn DA F T34 [123) 4387580,

=RL IO I3 M
lica Angemn, DA BIZ3E [123)488-TERS,

FAYHMEN] “Wiam £TOS
Y TOTAL
“ Samamn % BT
TUHBARY E— — a
Comaias Tasergan o
Ot Subicta $wem
Order Total: §18.00

In the meantime, il you wanl 1o order more cookies and have them shipped
directly 1o you, please visit iy Digilal Coakie® site.

An email thanking the customer for their support and asking them to complete a quick
survey can be sent by the girl at the end of the sale.
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Dear Sucie,

Thariks somuch lar supgorting ey gaals by placing an order fram my Digial
Cookiew site. | hope you enjoy your delisious Girl Scout Coakies!

Remesmiber, the maney hat my traop and | sarm from our cookie sales helps
us enjay unique and amazing experiences all year lang, while also gaining
Lo of important fife skills, learning 1o lead, and helping others.

Tell Us How We Did

If the order is a donation or contains a donation, the emails will reflect that as well.

Remind your Girl Scout a personal note helps create a satisfied customer who is likely to
purchase cookies from her again.
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