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POSITION DESCRIPTION: SERVICE UNIT COMMUNCATION COORDINATOR
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Success Looks Like

= Being an active member of the service unit team any assisting with establishing and implementing service unit goals
with the support of the service unit manager, volunteer support specialists, and other team members

= Being a positive role model when representing Girl Scouts in the community or with other members
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Creating a welcoming and inclusive atmosphere by encouraging and supporting all Girl Scout members

= Attending council-sponsored meetings, such as kick-offs, town halls, multi-service unit events, and the Annual
Meeting

= Participating in service unit meetings by regularly reporting communication updates, such as changes in service unit
communication methods or social media groups and promoting local Girl Scouts in the news

= Ensuring that all service unit volunteers and members have equal access to service unit social media pages, email
lists, and other forms of group communication

= Creating an inspirational and supportive atmosphere on any communication platform by being an active
administrator and ensuring that all posts and group chats are for the benefit of the whole group

= Encouraging volunteers to submit information to local media outlets to promote local Girl Scout experiences and
opportunities

= Acting as a vital link to connect the service unit and its volunteers with council’s marketing and communications
department to ensure that information and photographs are submitted to council for highlighting in GSWPA
publications



The Essentials

= Be aregistered adult member of Girl Scouts

Be an approved volunteer in good standing

Support the Girl Scout mission, Promise, and Law

Support policies, procedures, and guidelines of GSUSA and council

Strong understanding of the National Program Portfolio and the Girl Scout Leadership Experience
Complete training for the position as assigned

Strong communication skills to express ideas and facts clearly and accurately
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Be proficient and responsive in using email and other relevant technology
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