
Cookie Inventory FAQ 
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When was GSUSA notified of the latest inventory issues? 
GSUSA was notified Monday, March 6 that Little Brownie Baker (LBB) was facing additional inventory 
challenges. After reviewing the limited inventory available, GSUSA partnered with LBB to determine how 
to prioritize available inventory and notified councils of the plan. 

What caused the shortage of Do-si-dos, Tagalongs, Lemon-Ups, and Trefoils? 
LBB informed GSUSA of production shortages due to severe weather and power outages at the factory, 
resulting in lost production time. 

What cookie varieties are not available for shipment through Digital Cookie? 
At this time, the following varieties from LBB are not available for shipment through Digital Cookie: 
Raspberry Rally, Toffee-tastic, Samoas, Do-si-dos, Tagalongs, Lemon-Ups, and Trefoils. Thin Mints, 
Adventurefuls, and S’mores are still available for shipment. 
 

Will any of these varieties be available later in Digital Cookie? 
LBB has confirmed that Samoas and Toffee-tastic will remain unavailable for direct shipment for this 
season. Our council has been advised to plan for Do-si-dos, Tagalongs, Lemon-Ups, and Trefoils to 
remain turned off for the duration of the 2023 cookie season. LBB and GSUSA will continue to monitor 
the inventory situation. 

What cookie varieties are still available for shipment through Digital Cookie? 
At this time, Thin Mints, Adventurefuls, and S’mores are still available for shipment. 

What about previously placed Digital Cookie orders? 
Any Digital Cookie direct ship orders placed prior to March 7 at 6 p.m. ET will be fulfilled. 

Will Digital Cookie be changed to have cookies removed rather than show cookies as sold out? 
Toffee-tastic, Samoas, Do-si-dos, Tagalongs, Lemon-Ups, and Trefoils will show as “Sold Out” to continue 
to allow the girl delivery option if caregivers have opted to keep it on. Raspberry Rally will continue to 
show as “Sold Out.” 

How did Raspberry Rally cookies sell out so quickly?  

Quantities of Raspberry Rally were limited and spread across all councils based on online sales volumes 

from the previous season. Little Brownie Bakers reduced their initial commitment to quantities due to 

production issues which complicated the situation even more. We’re grateful for the strong immediate 

support for Raspberry Rally, and share the extreme disappointment that there aren’t more to go 

around.  

How are Raspberry Rally cookies being sold on eBay?  

Girl Scouts of the USA is disappointed to see unauthorized resales of Girl Scout cookies online through 

third-party e-commerce platforms. While we are happy that there's such a strong demand for our 

cookies year-over-year, we're saddened that the platforms and the sellers are disregarding the core 

mission of the cookie program and are looking to make a profit off of the name without supporting our 



mission and the largest girl-led entrepreneurship program in the world.  

 

Why were Raspberry Rally cookies promoted if they were in limited supply?  

At Girl Scouts Western Pennsylvania, we stopped promoting Raspberry Rally cookies once we learned 

that quantities were limited for all councils. We stopped using images of the cookies and packaging in 

our promotional resources.  

 

Why can some other councils have Raspberry Rally cookies for in-person sales?  

Raspberry Rally was a movement-wide digital-only cookie. No councils had this variety for in-person 

sales no matter their location or baker affiliation.  

 

Why didn’t you limit the number of Raspberry Rally cookies a customer could purchase per 

transaction? 

The Digital Cookie system doesn’t have the capability for us to set limits on a particular variety.  

 

Will Raspberry Rally cookies be restocked?  

We exceeded the quantity of Raspberry Rally cookies we were allotted, and we will not be able to get 

additional packages this season. Luckily there are other delicious cookies to choose from, available 

online, at all cookie booths, and our cookie cupboards.  

 

Do you expect Adventurefuls to sell out too?  

At this time we have no indication there is a shortage of Adventurefuls. Adventurefuls are a great cookie 

to promote because it’s still a new cookie that many customers have yet to try.  

 

How can this situation be avoided in the future?  

We are taking volunteer and customer feedback to GSUSA and Little Brownie Bakers to let them know 

how this situation has impacted our council. We will continue to work closely with our partners and 

sister Girl Scout councils to help ensure that these issues are addressed. 


