
Use this guide as a supplement to the 2026 Gifts & Goodies 
Program Family Guide.

This guide provides additional information you need to know 
as your Individually Registered Girl Scout (Indie Girl Scout) 
works toward funding her fun adventures while learning 
entrepreneurial and business skills through the Gifts & 
Goodies program.

NEW for Indie Girl Scouts 
Council will create an Indie Girl Scout troop (the service unit 
number) for Indie Girl Scouts to be managed as a group. For 
Girl Scouts who have participated previously, you will not see a 
change to how you manage your Indie Girl Scout’s site in M2.

2026 Gifts & Goodies Program 

Indie Girl Scout
Family Guide

As a caregiver, you’re financially 
responsible for all product ordered. 
Product cannot be returned or 
exchanged.

Stay Connected
Because your Indie Girl Scout 
doesn’t have a troop leader, your 
service unit fall product manager  
(SUFPM) is your first contact to 
answer questions and to assist 
with navigating the M2 site (the 
Gifts & Goodies program online 
ordering system).

Your Service Unit Fall Product 
Manager (SUFPM) is: 

					   
Your Indie Girl Scout troop # is:

					   

Rallyhood
You can also join our Indie Girl 
Scout Rally at rallyhood.com, a 
place where you can connect with 
other Indie Girl Scout caregivers 
and share information and ideas. 

•	 Go to rallyhood.com/23412.

•	 Enter your email address and 
requested information and click 
“REQUEST TO JOIN.” 

•	 Once you are approved to join 
by our staff, you will receive an 
email confirmation.

Delivery and Pickup
Your SUFPM will provide the date, time, and location to pick up 
the nut and candy items.

What’s Being Delivered
•	 Nut and candy items ordered from the in-person (paper) 

order cards
•	 Nut and candy items ordered online in which customers 

chose the girl-delivery option

Girls are responsible for delivering all paper order card orders AND 
online girl-delivered option orders of nut and candy products to 
their customers.

Count and verify the accuracy of nut and candy items before 
signing delivery receipts. Request receipts for all product received.

Check for damaged and missing pieces in each case before 
leaving the delivery site. Report any discrepancies or 
damages to your SUFPM immediately.

Damaged and Additional Product
A limited supply of nut and candy items will be available at 
select offices after all deliveries are made to replace damaged 
items for the same item or to request additional items for late 
orders. Use the Additional Fall Product Request form on our 
website to make requests. Please note: The damaged item must 
be returned to council to get a replacement.



Due to IRS regulations, girls (including Indie Girl 
Scouts) cannot receive a direct financial benefit.  

While traditional troops earn proceeds that are 
shared by all girls in the troop, proceeds for Indie 
Girl Scouts are handled by council.  Indie Girl 
Scout Program Rewards will no longer be issued.  
We’re finalizing a new structure and details will 
be shared soon.

Accepting Customer Checks
It’s your decision whether to accept customer 
checks. Customer checks must be made out 
to the caregiver; council does not accept 
customer checks. Council will not reimburse 
any non-negotiable fees.

Help maximize opportunities for girls!
Pay the council directly instead of using the M2 system (entering paper orders as online, 

girl-delivered) to help reduce the credit card fees paid by council. Every dollar saved can be 
put toward creating more programs, experiences, and opportunities for girls.

Thank you for supporting girl opportunities in our council!

Indie Girl Scout Finances
Payment
As a caregiver, you’re financially responsible for 
all product ordered. Product cannot be returned 
or exchanged. Indie Girl Scouts pay the full 
retail amount for products received and do 
not retain proceeds for sales. 

To find your total balance due to council, select 
the Sales Report icon on your Dashboard. The 
amount due will be under the Nut Order Card 
section. If you need assistance locating the total 
balance due, contact council’s customer care at 
800-248-3355 or email fallproduct@gswpa.org. 

Send a check or money order by Dec. 10 to: 
Attn: Product Program 
Girl Scouts Western Pennsylvania
5681 Route 6N
Edinboro, PA 16412


